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1. O6uue cBeaeHUus

1.1. HaumenoBanmue IIporpammHoro obecneyenust
HNudopmannonnas Cucrema ACK 4.0.

1.2. Ilepeyennb komnoHeHToB [Iporpammuoro odecneveHust
Nudopmarmonnas Cucrema ACK 4.0. (nanee Cructema) sSIBISICTCS IECKTOMHBIM IPOTYKTOM H
CITy>KHT JIJIs yTIpaBJICHUs M KOHTPOJI TOPHBIMU pabOTaMHu.

CucremMa COCTOUT U3 CIEAYIOMUX (PYHKIIMOHATBHBIX MOJTYJICH:
1. Monynb «MOHUTOPUHIY;
2. Monynb «Y4eT TOIUIHBay;
3. Monyns «I[lonb3oBaTenbcKkue COOBITHSDY;
4

Monynb «OTYETHIY;



2. Onucanue NpPoUECccoB, 00ecneYnBAIONIUX MOAAePKAHNE KU3HEHHOT0 IIUKJIa MPOrPaMMHOI0
odecreuyeHust

[Tognepxanue >kuM3HEHHOTO IMKIa CHCTEMBl OCYIIECTBISETCS 3a CYET COIMPOBOXKICHUS
Cucremsl 1 3a cueT mojaepHu3anuu (pazputusi) CUCTEMBI B COOTBETCTBHH C COOCTBEHHBIM TUIAHOM
nopaboTok PaspaboTunka u 1mo 3asiBKam 3aka3zyuka.,

2.1. Ha3naueHue conpoBo:kaeHusi CucTeMbl
CornpoBoxienne CUCTEMBbI TO3BOJISIET:

o0ecneynTh OTCYTCTBHE IIPOCTOsI B paboTe MOIb30BaTEIIeH 110 IPUYMHE HEBO3MOXKHOCTHU
¢ynkunonnpoBanusi Cuctemsl (aBapuifHas cuTyanus, ommoOKku B pabore CucTemsl,
OIIUOKHM MOJIb30BaTENeH U T.11.);

o0ecrneynTh rapaHTHIO KOPPEKTHOro (yHKIMOHMpoBaHUs CHCTeMbl M JalbHEHIIero
pa3BuTHA ¢ QYHKIIMOHAA.

2.2. CepBHCHbBIE IpoLeCcCHl CONPOBOKIeHUs1 CucTeMbl
I[JI?I O6€CH€‘I€HI/I$I JKU3HCHHOTI'O LIUKJIAa B COMMPOBOXICHUC CucreMbl BKIIFOYEHBI CJICayronue
CEpPBUCHBIE MPOIECCHI:

MIOMOIIb B YCTAaHOBKE W HAacTpoiike CUCTEMBI;

MOMOIIb B TOWCKE M JIMKBUAAIMU TMpoOJeM B ciayyae HENpPaBWIBHOM YCTaHOBKHU
[Iporpammuoro obecreuenus;

KOHCYJIbTUPOBAHHE TOJb30BaTeliel U aaMUHUCTpaTOpoB CHCTEMBI IO BOIPOCAM
JKCIUTyaTalluu MO TenedoHy, JJIEKTPOHHON Mo4YTe, C MOMOIIBI0 JIPYTHX CpPEICTB
KOMMYHHUKAIIUU WM MIUCbMEHHO TI0 3apocy 3aKa3zuuka;

obecrieuenre 3aKa3unka HOBBIMU BepcusiMU CHCTEMBI TI0 Mepe MX TMOSBICHHUS;
oOecrieueHre 3aka3uMKa aKTyaJdbHOM JOKYMEHTAllUeW IO YCTAaHOBKE, HACTPOWKE H
pabote Cucremsr;

yCTpaHEeHHe OMUOOK B clTyyae BBISIBICHUS UX MPH padoTe ¢ CHUCTEMBI;

olliee KOHCYJIbTHpPOBaHHE 3aka3uWka Mo BbIOOpPY kommoHeHTOB IIK mns Gomee
s dexTuBHON paboThl CHCTEMBI.

2.3. IIpoBenenue mogepuusauuu CucreMbl

HpOBGI[eHI/Ie MOI[epHI/ISaIII/II/I CI/ICTCMI)I HpOBOI[I/ITCSI B CBsA3U COBCpIHGHCTBOBaHI/IeM pa6OTI)I
GbyHKIUH 1 TpoLeayp, BEIMOIHsAEMbIX CHUCTEMBI, a TAKXKe MO OTIAYUBAaEMbIM 3asiBKaM Ha J0paboTKy
OT 3aKa3umKa.

B pamkax momepHu3aruu CUCTEMBI OKa3bIBAIOTCS CIICAYIONINE YCITYTH:

MpUEM 3a8BOK OT 3aKa34uMKa Ha BHECEHHUE U3MEHEHUH U I0T0NHEeHU B CUCTEMBI;
corjiacoBaHue ¢ 3aKa34YMKOM BO3MOKHOCTH M CPOKOB MCITOJTHEHHUS 3asBOK;
BBISIBIICHHE OMMOOK B PYyHKITMOHUPOBAHUH CUCTEMBI;

Moaudukaruss CUCTeMBI TIO 3asBKaM 3aKa3yuKa;

WCIIpaBJIeHNE OMNOOK, BBISIBICHHBIX B (DYHKITMOHUPOBaHUHU CUCTEMEI;
MpeOCTaBIeHNE 3aKa3uMKy HOBBIX Bepcuil CHCTEMBI, BBIMYIIEHHBIX B pE3yJIbTaTe
MOAU(HUKAIIY U UCIIPABICHUS OITHUOOK.

Cucrema PEryJIsipHO PAa3BUBACTCA:

HCITPABJIAOTCA HEUCITPABHOCTH,
MOSIBIISIFOTCS] HOBBIC (DYHKITHH;
oOHOBIIsIETCS UHTEPEIC.

B ciydae 3amHTEpEecOBaHHOCTH 3aKa34yMKa B PACIIMPEHUN (PYHKIMOHATIBHOCTH €r0 BEPCHH

Cucremsl,

MIPEACTaBUTENh 3aKa3uuKa HaMpaBJIsIeT CBOU IMOXenaHus B aapec Paszpaborumka. [lanee



BCE MOXKEJIAHUS COTJIACOBBIBAIOTCS Mexk 1y Pa3paboTunkom n 3aka3unkoM, TaKKe 0OrOBapHBaIOTCS
CPOKH M CTOUMOCTH padoT.
[Tepeuens Ycenyr (pabot) mo MmoaepHu3auu CHUCTEMbI BKIIIOYAET B ceOsl:
— J10pabOTKy KOMIIOHEHTOB CHCTEMBI,
— pa3paboTku, cBsi3aHHBIC ¢ HHTErpanueil CucteMsl B MHOPACTPYKTYPY 3aKa3zdymKa,
— pa3paboOTKy MONOJHHUTEIBHOW (YHKIMOHAJIBHOCTH IO 3alpocaM U MPEIIOKCHUIM
3aKa3umnKa;
— WCIIPABJICHUS HE KPUTUYHBIX OMIMOOK, CBSI3aHHBIX C HEYIOOCTBOM HCIIOIH30BAHUS
CucTeMbl, HO HE BIMSIONIMX Ha Pa00TOCIIOCOOHOCTD B IIEJIOM.



3. YcrpaHeHHe HeMCIIPABHOCTEl, BBISIBJEHHBIX B X0/1€ dKcIyaTauuu CucreMsl

HeucnpaBHocTH, BBIIBIEHHBIE B X0/1€ AKCIUTyaTalu CUCTEMBI, MOTYT OBITH MCIIPABIICHBI
IBYMs CIIOCOOaMM:

— MaccoBoe OOHOBJIEHHE KOMIIOHEHTOB Cucrembl (MonepHuzauus CHUCTEMBI, CO3JaHHE

HOBBIX BEpCUI);

— enuMHWYHAs paboTa CHelHaIuCTa CIYyKObl TEXHHYECKOH TMOIJNEpKKH [0 3ampocy

10J1b30BaTes (conpoBoxaeHHe CUCTEMBI).

B ciryuae Bo3HMKHOBEHUsI HeMCIIpaBHOCTEH B pabore CrcTeMbl, 1100 HEOOXOAUMOCTH B €r0
nopaboTke, 3aka3uuK HarpasiseT PazpaboTuuky 3ampoc. 3anpoc JODKEH coJepkKaTh TEMY 3aIrpoca,
CyTh (OMHCaHue), U 10 MEePE BO3MOKHOCTA CHUMOK dKpaHa co cOoeMm (eciau umeercs: cOoil).

3anpochl MOT'YT OBITh CIEAYIOLIETO BUIA:

— Hanmuue MHumnenra — npousomenmuil c6oit B padore y ogHoro Ilosnb3oBatens co

CTOPOHBI 3aKa34MKa;

— Hanmmuue [IpoGrmembr — cOOH, MOBJIEKIIMA 32 COOOW OCTAaHOBKY pPabOTBI/TIOTEPIO

pabortocnocoOHOCcTH CHCTEMBI,

— 3ampoc Ha 00CITy’KMBaHKE — 3aIIpOC Ha NPeJOoCcCTaBlIeHe HHPOPMALIH;

— 3aIpoc Ha pa3BUTHUE — 3aIPOC Ha NMpoBeJeHHe 10paboToKk CUCTEMBI.

Pazpa®oTunk NpHUHUMAET W PETUCTPUPYET BCE 3aIpPOCHI, HCXOIANIME OT 3aKa3uMKa,
cBsi3aHHbIE ¢ (pyHKIMOHUpoBaHueM Cucremsbl. Kaxkaomy 3ampocy aBTOMaTHUECKH NPHCBANUBACTCS
YHUKQJIBHBIA HOMEP. YHHMKAJIbHBII HOMEp 3aIpoca sIBISETCS OCHOBHOM €IMHMIIEH ydeTa 3ampoca U
IIpU HOCIEAYIOIMX KOMMYHHMKALUAX MO MOBOAY NPOBENCHUS PabOT cilelyeT YKa3blBaTh JaHHBIH
YHUKQJIBHBII HOMED.

[Tocne BeimonHeHus 3ampoca Pa3paboTunk meHser ero craryc Ha «OOpaboTaHO», M IpU
HEOOXOIMMOCTH YKa3blBaeT KOMMEHTapuu K Hemy. Pa3paborumk ocrtaBiser 3a co0Ooi mpaBo
o0pamiarbcs 32 yTOYHEHHEM MH(pOpMaIMH 110 3alpocy, B TeX cilydasx, KOrJa yKa3aHHOM B 3ampoce
nH(popmanuu OyJeT HeJOCTaTOYHO ISl BHIITOJIHEHUS 3allpoca 3aKa3uyMKa.



4. Uudopmanusi 0 mepcoHalie

PykoBoaurens npoekra,

3 pa3pabotunka C#,

MIPOEKTUPOBILHUK,

cereBoit anmunucTpatop ([unamuueckas mapmpytusanws, VPN, snanue SQL),
2 crienMaNnucTa TeXHUYECKON TOAICPIKKH.

dakTHyeckuii aapec (agpecax) pa3MenleHusi HHPPACTPYKTypbl pa3padorku - 236022,
Kanununrpazackas obmnacts, ropoa Kanmununrpan, ynuna ['eoprust lumutposa, 1om 51, momerienue

dakTuYecKuii aapec (aapecax) pasMmenleHusi pa3padoTumkoB - 236022, KanuHuHTpaackas
o0mnactb, ropoa Kanununrpan, ynuma ['eoprus dumurpoa, nom 51, nomemenue 1.

daxkTHueckuil aapec (aapecax) pasMelleHUs CJIyKO0bI mogaepKku - 236022, KanuHuHrpaackas
obmactb, ropon Kanumaunrpan, yiuma ['eoprus Jumurpoa, qom 51, momemenue 1.



